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Example Parent Statement from Xplor (with private details redacted) 
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Breakdown of a parent statement 

1. Service Details Located at the top left corner on a parent statement. 

2. Statement Summary Includes the parent’s CRN, the statement period and the date the 
statement was generated. 

3. Direct Debit Summary This shows the date, amount and status of the payment. The statuses 
include:  

Upcoming 

Submitted  

Completed 

Rejected 

No scheduled payments 

No payment details saved 

4. Parent Details Includes the name and address of the primary carer who receives the 
statement 

5. Account Summary Opening Balance: date that the statement was generated from 
(normally it is the date of the first transaction of the statement) 

New fees and charges: transactions on the 'Debit' side - this includes 
session fees and other fees 

Payments/refunds: transactions on the 'Credit' side - this includes 
payments made by parents, and CCS payments 

Closing balance will show either owing or in credit 
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6. Child Summary Children's enrolment ID linked with this account, their absences for 
the statement period and their total absences for the year to date. 

7. Transaction List A list of any transactions such as fees, discounts, subsidies and 
payments against this account for the statement period. 

Showing in order of newest to oldest 

The fee name will now show  

This is always the most up to date version of the statement 

8. Session Summary A list of all the sessions, fees and attendances for all children in this 
account for the selected statement period.  

If a child is absent on the day, it will show a 'Y' in the absent column 

9. CCS Summary List of CCS actual payments for the period paid to the service and/or 
to the parent. 

This will display the daily subsidy payment received for each session, 
the session hours, hourly fee, ACCS (if applicable) and the GAP 
payment. 

10. Weekly CCS Summary List of CCS actual payments for the week paid to the service. 

This will display the full fee, hours charged, subsidised hours, CCS %, 
CCS paid, ACCS paid (if applicable) and the GAP payment. 

11. Bond Summary  
(only appears if item is 
recorded) 

This summarises any deposits we have taken for keys, car park passes 
etc that are returnable at end of enrolment or return of keys and 
passes etc 

12. Direct Debit Summary 
(detail) 

List of all direct debit payments made during the statement period. 
The payment status will link with the Direct Debit Summary on page 1 
of the Statement (see #3).  

An upcoming payment has a status of ‘Approved’ whilst any past 
payments will show as ‘Completed’ or ‘Rejected’ etc 

  

 

 

 

 


